General Council Representative

Angelica Benalcazar
Executive Minister for the Shared Services Unit

Angelica is the Executive Minister for the Shared Services Unit. The Manager, Human Resources
& Payroll will be reporting to this position.

A Human Resources and Administrative Professional with over 15 years of progressive leadership
experience augmented by a post-secondary education in Human Resources Management and
Business Administration, she has experience in Benefits Administration, Talent/Performance
Management, Recruitment/Selection, Training/Development, Payroll Administration, People
Management, and Process Improvement. A creative and innovative thinker with effective human
resources management and goal setting abilities combined with superior leadership, team building,
communication, interpersonal skills and organizational skills, she is self-motivated with the ability
to excel in a fast-paced environment; communicate effectively at all levels; manage competing
priorities; and adapt readily to new challenges.

She has a degree in Human Resources Management from York University and a Certificate in
Human Resources Management at Ryerson. Before joining the United Church, Angelica worked
in different not-for-profit organizations such the Catholic Children’s Aid Society in Toronto, the
Salvation Army and Canadian Mothercraft Society.



